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Note: This document is intended for use by existing SEZ units for the purpose of submitting 
UPDATE LUT at the time of executing BOND Cum Legal Undertaking. The document describes 
the process of preparation & submission of UPDATE LUT through SEZ online system.  
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1 INTRODUCTION 

Every SEZ Unit has to execute a Bond Cum Legal Undertaking i.e. BLUT in Form H which 
shall be jointly accepted by the Development commissioner and DC's Office.  
 
This module of SEZ Online facilitates a unit to submit BLUT to the DC's office and 
customs for approval and acceptance.  
 
Unit has to submit the BLUT with regard to its obligations regarding proper utilization 
and accountable of goods, including capital goods, spares, raw materials, components 
and Consumables including fuels, imported or procured duty free and regarding 
achievement of positive net foreign exchange earnings.  
 
 

Few significant features of this Legal document may be noted as follows: 

 The value of the Bond-cum-Legal undertaking shall be equal to the amount of effective 

duties leviable on import or procurement from the Domestic Tariff Area.  

 Where the value falls short on account of requirement of additional goods, the Unit or 

the Developer shall submit additional Bond-cum-Legal Undertaking.  

 There shall be no debit and credit, the amount shall be monitored quarterly or yearly on 
the basis of Quarterly or Annual Progress Report submitted by the Developer or Unit. 
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2 USER ROLES 

Following user are involved in the processing of UPDATE LUT transaction: 

 From Unit 
o Unit Maker 
o Unit Approver 
 

 From DC Office 
o Initiator 
o Authorizer 
 

 From Customs 
o Custom Approver 

 
 
For detailed information and steps regarding user creation and role assignment, kindly 
refer the manual for ‘User Management’. 
 

3 PREPARATION OF NEW LUT 

For Preparation of online NEW LUT, a ‘Maker-Checker’ concept has been incorporated 
at the unit’s end, in the SEZ Online system. The NEW LUT request is prepared by the 
‘Entity Maker’ and verified by Unit Approver and then it is submitted to DC Office for 
approval. 
 
The unit user shall submit an online request for obtaining an in-principle approval of the 
bond amount which the unit wishes to specify in the Bond cum legal undertaking. This 
online request form contains a calculation sheet (for calculating the bond amount) 
which the unit has to fill in. 
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Fig: Screenshot of menu options for NEW LUT 

 

 
Fig: Blank NEW LUT form 

 
A. Data fields: 
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The data fields of the NEW LUT document have been categorically organized into 5 tabs, 
as: 

i. General Information 
ii. Authorized Signatory 

iii. Annexure 
iv. Submitted Documents 
v. LUT Checklist 

 
 
i. General Information tab: 

 

   Fig: LUT General Information tab 
 

The basic information regarding the BOND Cum Legal Undertaking is captured in this 
tab. 
 
Following sections are present in this tab: 
a. SEZ Name – 

This will be auto populated by the system based on details provide by the unit at 
the time of registration with Sezonline system. 

b. SEZ Unit Name – 
c. This will be auto populated by the system based on details provide by the unit at 

the time of registration with Sezonline system. 
d. SEZ Unit Address –  



NSDL DATABASE MANAGEMENT LTD. NEW/UPDATE LUT 

SEZ Online Manual Page 6 

 

This will be auto populated by the system based on details provide by the unit at 
the time of registration with Sezonline system. 

e. Registered Office Address – 
This will be auto populated by the system based on details provide by the unit at 
the time of registration with Sezonline system. 

f. LOA Number – 
This will be auto populated by the system based on LOA registered in the system 
by DC Office while approving the Form F submitted by unit. 

g. LOA Issue Date – 
This will be auto populated by the system as the date on which DC Office has 
issued the LOA in the system. 

h. LOA Expiry Date –  
This will be auto populated by the system based on the details updated by DC 
Office at the time issuance of LOA in the system. 

i. Item Details –  
This will also be auto populated by the system based on the item details 
approved by DC Office in the system. 

j. IEC No – 
IEC number will be auto populated based on details provided at the time of 
registration. 

k. Export Promotion Council Membership No –  
This section will be auto-populated in case provided by the unit at the time of 
registration 

l. Board Resolution Date – 
This date is to be updated by the unit maker at the time of filing NEW LUT. 
 

m. LoA/LOP Acceptance Letter No – 
This will be auto populated as letter number generated by the system on 
acceptance of the LOA by Unit Approver in the system. 

n. LoA/LOP Acceptance Letter Date – 
This will be auto populated as a date on which Unit Approver had accepted the 
LOA in the system. 
 

   
On entering the data in the General Information details section and clicking on SAVE 
button, a unique request ID for that particular transaction is generated.  
The format of the request ID is “12YYXXXXXXXX”.  
Here,  

“12” is the code representing a NEW LUT application. 
“YY” are the last two digits of the current year 
“XXXXXXXX” is the unique number. 
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Also, on saving the LUT General Information section, the remaining tabs are shown 
on the screen. 
 

 
Fig: Screenshot of ‘Other tabs enabled on saving general Information 
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On entering the data in the LUT General Information details section and clicking on SAVE 
button, a unique request ID for that particular transaction is generated.  

The format of the request ID is “12YYXXXXXXXX”.  
Here,  

“12” is the code representing a NEW LUT application. 
“YY” are the last two digits of the current year 
“XXXXXXXX” is the unique number. 

 
Also, on saving the LUT General Information section, the remaining tabs are shown 
on the screen. 
 
 

 
Fig: Screenshot of Request ID generation in NEW LUT 
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ii. Authorized Signatory : 
 

 
Fig: Screenshot of Authorized Signatory Tab 

 
 

The details of Authorized signatories as appointed by the company are captured in 
this tab. Unit Maker can click on “Add” to update the details. 
 
This tab has the following section: 
a. Name 
b. Occupation 
c. Address Line 1 
d. Address Line 2 
e. Address Line 3 
f. City\Town\Village  
g. Country 
h. State 
i. PIN 

After updating these details Unit maker needs to click on Save options. These 
details will be shown in a tabular format as follows: 
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 Fig: Screenshot of Authorized Signatory Tab after saving details 

 
Multiple signatory details can be added by clicking on “ADD” option provided. In case 
after saving the details user wants to modify the details then it can be done by clicking 
on the name.  
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iii. Annexure: 

 
 

 
Fig: Screenshot of ‘Annexure’ tab 

 
 

 LUT Annexure Details are captured in this tab. Duty calculation on the goods, 
including capital goods, spares, raw materials, components and Consumables 
including fuels, imported or procured duty free to arrive at the amount of BOND is 
shown in this tab. 
 
Following sections are present in this tab: 
 

a. Imported Capital Goods 
b. Imported Raw/Consumable Materials 
c. Indigenous Capital Goods 
d. Indigenous Raw/Consumable Materials 
e. Total 
f. Total Duty Amount 
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    Fig: Screenshot of ‘Annexure’ tab 
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iv. Add Documents : 

 
User enters the details documents to be submitted to DC Office after submission of 
online LUT in this tab. 
 
 
 
 
 
 
 
 
 

 
Fig: Screenshot of ‘Add Documents’ tab 

 
 
Following section is present in this tab: 
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a. Document Name – 
b. Document Subject – 
c. Reference Number – 
d. Remarks 

 
 

 
Fig: Screenshot of ‘Generate Acknowledgment receipt” option 

 

4 PREPARATION OF UPDATE LUT 

For Preparation of online Update LUT, a ‘Maker-Checker’ concept has been incorporated 
at the unit’s end, in the SEZ Online system. The UPDATE LUT request is prepared by the 
‘Entity Maker’ and verified by Unit Approver and then it is submitted to DC Office for 
approval. 
 
The unit user shall submit an online request for obtaining an in-principle approval of the 
bond amount which the unit wishes to specify in the Bond cum legal undertaking. This 
online request form contains a calculation sheet (for calculating the bond amount) 
which the unit has to fill in. 
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Fig: Screenshot of menu options for UPDATE LUT 

 
 
 
 
 



NSDL DATABASE MANAGEMENT LTD. NEW/UPDATE LUT 

SEZ Online Manual Page 16 

 

 
Fig: Blank UPDATE LUT form 

 
B. Data fields: 

The data fields of the UPDATE LUT document have been categorically organized into 5 
tabs, as: 

vi. General Information 
vii. Authorized Signatory 

viii. Annexure 
ix. Submitted Documents 
x. LUT Checklist 

 
 
v. General Information tab: 
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   Fig: UPDATE LUT General Information tab 
 

The basic information regarding the BOND Cum Legal Undertaking is captured in this 
tab. 
 
Following sections are present in this tab: 
o. SEZ Name – 

This will be auto populated by the system based on details provide by the unit at 
the time of registration with Sezonline system. 

p. SEZ Unit Name – 
q. This will be auto populated by the system based on details provide by the unit at 

the time of registration with Sezonline system. 
r. SEZ Unit Address –  

This will be auto populated by the system based on details provide by the unit at 
the time of registration with Sezonline system. 

s. Registered Office Address – 
This will be auto populated by the system based on details provide by the unit at 
the time of registration with Sezonline system. 

t. LOA Number – 
This will be auto populated by the system based on LOA registered in the system 
by DC Office while approving the Form F submitted by unit. 

u. LOA Issue Date – 
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This will be auto populated by the system as the date on which DC Office has 
issued the LOA in the system. 

v. LOA Expiry Date –  
This will be auto populated by the system based on the details updated by DC 
Office at the time issuance of LOA in the system. 

w. Item Details –  
This will also be auto populated by the system based on the item details 
approved by DC Office in the system. 

x. IEC No – 
IEC number will be auto populated based on details provided at the time of 
registration. 

y. Export Promotion Council Membership No –  
This section will be auto-populated in case provided by the unit at the time of 
registration 

z. Board Resolution Date – 
This date is to be updated by the unit maker at the time of filing NEW LUT. 
 

aa. LoA/LOP Acceptance Letter No – 
This will be auto populated as letter number generated by the system on 
acceptance of the LOA by Unit Approver in the system. 

bb. LoA/LOP Acceptance Letter Date – 
This will be auto populated as a date on which Unit Approver had accepted the 
LOA in the system. 
 

   
On entering the data in the General Information details section and clicking on SAVE 
button, a unique request ID for that particular transaction is generated.  
The format of the request ID is “13YYXXXXXXXX”.  
Here,  

“13” is the code representing a UDATE LUT application. 
“YY” are the last two digits of the current year 
“XXXXXXXX” is the unique number. 

 
Also, on saving the UPDATE LUT General Information section, the remaining tabs are 
shown on the screen. 
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Fig: Screenshot of ‘Other tabs enabled on saving general Information 
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On entering the data in the LUT General Information details section and clicking on 
SAVE button, a unique request ID for that particular transaction is generated.  
The format of the request ID is “13YYXXXXXXXX”.  
Here,  

“13” is the code representing a UPDATE LUT application. 
“YY” are the last two digits of the current year 
“XXXXXXXX” is the unique number. 

 
Also, on saving the LUT General Information section, the remaining tabs are shown 
on the screen. 
 
 

 
Fig: Screenshot of Request ID generation in UPDATE LUT 
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vi. Authorized Signatory : 
 

 
Fig: Screenshot of Authorized Signatory Tab 

 
 

The details of Authorized signatories as appointed by the company are captured in 
this tab. Unit Maker can click on “Add” to update the details. 
 
This tab has the following section: 
j. Name 
k. Occupation 
l. Address Line 1 
m. Address Line 2 
n. Address Line 3 
o. City\Town\Village  
p. Country 
q. State 
r. PIN 

After updating these details Unit maker needs to click on Save options. These 
details will be shown in a tabular format as follows: 
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   Fig: Screenshot of Authorized Signatory Tab after saving details 
 

Multiple signatory details can be added by clicking on “ADD” option provided. In case 
after saving the details user wants to modify the details then it can be done by clicking 
on the name.  
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vii. Annexure: 

 
 

 
Fig: Screenshot of ‘Annexure’ tab 

 
 

 LUT Annexure Details are captured in this tab. Duty calculation on the goods, 
including capital goods, spares, raw materials, components and Consumables 
including fuels, imported or procured duty free to arrive at the amount of BOND is 
shown in this tab. 
 
Following sections are present in this tab: 
 

g. Imported Capital Goods 
h. Imported Raw/Consumable Materials 
i. Indigenous Capital Goods 
j. Indigenous Raw/Consumable Materials 
k. Total 
l. Total Duty Amount 
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    Fig: Screenshot of ‘Annexure’ tab 
 

 
viii. Add Documents : 

 
User enters the details documents to be submitted to DC Office after submission of 
online UPDATE LUT in this tab 

 
Fig: Screenshot of ‘Add Documents’ tab 
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Following section is present in this tab: 
e. Document Name  
f. Document Subject  
g. Reference Number  
h. Remarks 

 
 
 
 
 
 
 
For the list of all the UI fields in ‘Submitted Documents’ tab, kindly refer the below  

 
Fig: Screenshot of ‘Generate Acknowledgment receipt” option 

 

5 CONFIRMATION SCREEN: 

A. After preparation of the NEW/UPDATE LUT document & after reviewing details of the 
same, as the user clicks on the ‘Submit’ button, a confirmation screen is displayed to the 
user. In the confirmation page, the contents of the NEW/UPDATE LUT document are 
displayed.  
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B. The user may either confirm or cancel the submission of the NEW/UPDATE LUT using 
the buttons provided in this page.  
 

 
Fig: Screenshot of Submission of the request 
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Fig: Screenshot of Confirmation Screen 

 
 
 

6  GENERAL INSTRUCTIONS: 

 
i. After entering details of each tab, the save button has to be clicked to save the 

information entered. 
ii. The fields marked with a red asterisk mark “*” are mandatory. The UPDATE LUT 

request cannot be submitted without entering information in the mandatory fields. 
iii. A unique request id will be generated by the system as the Entity Maker user clicks 

on the ‘Save’ button for the first time. The UPDATE LUT can be tracked in future by 
using this request ID. 

iv. The unit will not be able to make any changes in the UPDATE LUT request once it is 
submitted to DC Office. 

v. At any given point in time only one user can work on a UPDATE LUT request. The 
user in whose inbox the UPDATE LUT is lying can only take action on that request. 
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vi. While submitting the request, user has to ensure that all the details provided by the 
user are correct otherwise user won’t be able to make any changes after submitting 
the same. 

vii. Whenever a request is submitted from Unit to DC Office and vice versa, user will 
have to sign the Confirmation Screen using DSC. All DC and Customs users, while 
submitting a request to an Entity or within DC Office and customs, will have to sign 
using a DSC. For further information regarding DSC, kindly refer the manual for 
“Digital Signature Certificate”. 

viii. For downloading reference manuals/formats, please visit the website 
https://www.sezonline-ndml.com/downloads.htm 

 
 

7   ADDITIONAL FEATURES 

 
A. Internal and External Remarks 

While submitting a request, user will have an option to enter internal & external remarks. These 
remarks can be viewed through the Remarks History link. 
 
The External Remarks can be viewed by all the users i.e., Unit, DC Users and Customs. But the 
internal remarks entered by Unit users will not be visible to Customs users and vice-versa. 

 
 

B. Generate Acknowledgement receipt 
User can generate the acknowledgement receipt for the documents added in “Add 
documents” section by clicking on “Generate Acknowledgement Receipt” link. This may 
be used as a reference note for the documents submitted to DC Office. 
 

 

8  WORKFLOW OF NEW/UPDATE LUT 

Workflow of the New/UPDATE LUT is divided into 2 legs. In the 1st leg LUT is approved 
and accepted by the DC’s Office and Customs and in the 2nd Leg, acceptance for 
NEW/UPDATE LUT is given by the Unit. 
 

A. Preparation of NEW/UPDATE LUT request document from Entity Maker 
1. Entity Maker prepares the NEW/UPDATE LUT request and clicks on SUBMIT button 
2. On clicking on SUBMIT, a Confirmation Screen will be shown to the user. On this 

Confirmation Screen, entire contents of the request will be shown to the user for 
verification. Confirmation Screen has 2 buttons, namely, SUBMIT and CANCEL. 

javascript:__doPostBack('ctl00$DefaultContent$TabContainer1$TabPanel12$dmDocs$lnkAck','')
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a. CONFIRM -> The request gets submitted & it will go to the Entity Approver. The 
message “Request submitted successfully” is displayed to the user. 

b. CANCEL -> Confirmation is cancelled and request remains with the Entity Maker. 
The Entity Maker can make the necessary changes and submit it later. 
 

B. ‘Submit’ NEW/UPDATE LUT request by Entity Approver to DC side 
1. As Entity Maker submits the request, it is sent to the inbox of Entity Approver. Entity 

Approver can open and view the entire details of the request by clicking on the 
request ID from Inbox.  
Entity Approver can perform the following actions: 
a. Edit the contents of NEW/UPDATE LUT – the user can edit the entire contents of 

the NEW/UPDATE LUT request prepared by the Entity Maker. 
b. After viewing the contents of the NEW/UPDATE LUT, if the Entity Approver finds 

that the NEW/UPDATE LUT is in order, the Entity Approver user may submit it to 
the DC’s Office. In this case, a confirmation screen appears in which the entire 
contents of the NEW/UPDATE LUT are displayed to the user. The Confirmation 
screen contains ‘Confirm’ and ’Cancel’ buttons. Following is the outcome on 
clicking on these buttons 
i. CONFIRM -> The system prompts the user for using his Digital Signature 

certificate. As the user selects his DSC and clicks on “OK”, request gets 
submitted to the DC’s Office. The message “Request submitted successfully” 
is displayed to the user. Once the NEW/UPDATE LUT is submitted to DC’s 
Office, the unit cannot make any changes. 

ii. CANCEL -> Confirmation is cancelled and request remains with the Entity 
Approver. The Entity Approver can make the necessary changes and submit it 
later. 

 
C. ‘Sentback’ request to Entity Maker 

The Entity Approver can send back the NEW/UPDATE LUT to the Entity Maker user who 
has prepared it. In this case, the NEW/UPDATE LUT shall reach the Inbox of the Entity 
Maker user who in turn can edit and resubmit the NEW/UPDATE LUT to the Entity 
Approver again. 
 

D. Verification of the request by Initiator at DC’s Office 
The request which is submitted by Unit is received by Initiator at DC’s office.  
Initiator has the following options 

 Verify the NEW/UPDATE LUT details 

 Raise a deficiency on the request (DC Initiator-> DC Verifier) 

 Send a request to next level for Guidance in case needed. 
 

i. Verify NEW/UPDATE LUT details 
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If DC Initiator finds all the details of NEW/UPDATE LUT in order then DC Initiator can 
send the request to next level of approval by selecting “Verified” in the drop down 
option available. In this case, request moved to the next level of approval. 
 
 

ii. Raise a deficiency 
If DC Initiator finds some incorrectness or inconsistency in the details of the 
submitted UPDATE LUT request, DC Initiator can send the request to next level for 
raising deficiency further. For this, DC Initiator can submit the request with the 
status “Deficiency”, after which the request will be sent to Custom Approver C for 
raising further deficiency. 
 

iii. Send the request for Guidance 
If DC Initiator requires guidance regarding any aspect or details of the request, then 
DC Initiator can submit the request with the status “Guidance” and send it to DC 
Verifier. 
 
 

E. Acceptance of BOND Amount by Customs Approver 
 
i. BONDAmount Accepted 

If the NEW/UPDATE LUT request is verified by the DC Initiator and Customs 
Approver finds all the details correct, Customs Approver can accept the Bond by 
selecting option “BondAmount accepted”. At this stage request moves to the next 
level i.e. Authorizer for approval of the UPDATE LUT. 

 
ii. Deficiency 

If Custom Approver finds some incorrectness or inconsistency in the details of the 
submitted NEW/UPDATE LUT request, Custom Approver can send the request back 
to the Unit for making necessary corrections to the request. For this, Custom 
Approver can submit the request with the status “Deficiency”. 
 

iii. Sentback 
In case Custom Approver wants DC initiator to verify the contents of the 
NEW/UPDATE LUT again or wants to convey any specific remarks about the 
NEW/UPDATE LUT request to DC Initiator then Customs Approver can send back the 
request. For this, Custom Approver needs to select “Sentback” from the options 
available. 
 

iv. Guidance 
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In case Customs Approver requires guidance regarding any aspect or details of the 
request, and then Custom Approver can submit the request with the status 
“Guidance” and send it to Authorizer. 
  
 

F. Approval of NEW/UPDATE LUT (BOND Cum LUT) by Authorizer 
 
i. Approved 

If the NEW/UPDATE LUT request is verified by the DC Initiator and Customs 
Approver finds all the details correct, Customs Approver can accept the Bond by 
selecting option “BondAmount accepted”. At this stage request moves to the next 
level i.e. Authorizer for approval of the NEW/UPDATE LUT. 
 

ii. Sentback 
In case Authorizer wants Customs Approver to verify the contents of the 
NEW/UPDATE LUT again or wants to convey any specific remarks about the 
NEW/UPDATE LUT request then Customs Approver can send back the request. For 
this, Custom Approver needs to select “Sentback” from the options available. 
 

iii. Deficiency 
If an Authorizer finds some incorrectness or inconsistency in the details of the 
submitted NEW/UPDATE LUT request, Authorizer can send the request back to the 
Unit for making necessary corrections to the request. For this, Authorizer can submit 
the request with the status “Deficiency”. 
 
 

G. Generation of LUT by Unit Approver 
 
Once NEW/UPDATE LUT request is approved by the Auhtorizer and moved to the 
Unit Approver, Unit Approver has to fill in the witness details who will be signing as 
witness at the time of BOND Acceptance. 
 
On updating the witness details, Unit Approver has to submit the NEW/UPDATE LUT 
request to DC’s office for final acceptance. For this Unit Approver can select “LUT 
Generated” in the drop down and submit the request. 
 

H. Acceptance of UPDATE LUT by DC’s Office 
 
On submission of the NEW/UPDATE LUT request by Unit Approver after generation 
of the NEW/UPDATE LUT, it moves to the Inbox of DC Initiator for acceptance of the 
same.  
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DC Initiator has to submit the request by selecting “LUT Accepted” from the drop 
down. On selection of the said option, system prompts User to enter few details 
which are as follows: 

i. LUT Acceptance date 
ii. LUT Form date 

iii. LUT/LOA Date 
 
 
 
 
 
 

Scenario 1: Forward workflow (Verified) 
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LUT Generated LUT Accepted 
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Scenario 2: Backward workflow – 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

For complete set of statuses and workflow scenarios, kindly refer the below embedded excel 
sheet. 
 
 
 
 For more information regarding process flow for UPDATE LUT transaction, kindly refer 
the SEZ Act 22. 
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C. PRINTING OF NEW/UPDATE LUT THROUGH SEZ ONLINE SYSTEM 

After acceptance of the UPDATE LUT request by DC’s office, Unit can take a print-out of 
the NEW LUT. 
 
At this stage User can view the Status of the NEW/UPDATE LUT request from “search 
request” option available to Unit users. 
 

 
    Fig: Screenshot of Approved and Accepted NEW LUT request 
 

 
 



NSDL DATABASE MANAGEMENT LTD. NEW/UPDATE LUT 

SEZ Online Manual Page 35 

 

 
    Fig: Screenshot of Approved and Accepted UPDATE LUT request 

 
To take the print-out from Search Request screen, the user has to search the request by 
entering either its request ID of selecting the type of transaction (i.e. “NEW/UPDATE 
LUT”). Then after the request is found, user has to open the request by clicking on the 
request ID shown on the screen. 
 
On clicking on the request ID, entire details of the NEW/UPDATE LUT request are 
displayed to the user along with an option to take a print. 
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 Fig: Screenshot of print option for NEW/UPDATE LUT 
 
 
 
 

To take the print-out from Search Request screen, the user has to search the request 
by entering either its request ID of selecting the type of transaction (i.e. 
“NEW/UPDATE LUT”). Then after the request is found, user has to open the request 
by clicking on the request ID shown on the screen. 
 
On clicking the “PRINT LUT Letter” option, User is asked to select whether user 
wants to Open or save this generated file.  
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 Fig: Screenshot of screen after clicking on PRINT LUT Letter option 

 
 
 
User can select either Open or Save option. On selection Open option BOND Cum 
LUT gets generated in a pdf format. 
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   Fig: Screenshot of system generated Print of UPDATE LUT Request 
 
Unit User can take a print of this on BOND paper at the same time or can save a file 
and take a print out later on. 
 
While taking print out User has to make sure that the size of paper is selected as 
“Legal” 
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  Fig: Screenshot of Print Setup option for UPDATE LUT Request 

  


